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Tony Butterfield:
What does the EAM mean to me? Before

going on my year-long sabbatical in 1994-95,
I didn't ask about AOM Vancouver. The only

thing I asked of the dean was to cover my
trip from Athens (Greece), to Ithaca (New

York) in May, to attend the EAM meeting and
give the presidential address at the

luncheon. He did and I did. It was titled,
“Coming Home to the EAM.” That's what the

EAM means to me.
 

 

Edward W. Christensen:
Congratulations to the Eastern

Academy of Management on the
occasion of its 60th Anniversary! I

believe this is my 30th year of
association with EAM, its

conferences, its contributions to the
academy, and its wonderful members

(so many friendships I have were
established here).

 

Shanthi Gopalakrishnan:
The Eastern Academy of Management has been my
second family for over 30 years. Since my days as a

doctoral student and subsequently as a faculty, it has
been my go-to option for research and academic
support. Throughout the 30 years at the EAM, my

associations here have created amazing opportunities to
meet scholars and visit exciting countries worldwide. The

EAM is a welcoming and safe environment to explore,
exchange, and work through ideas, without being judged.
It is also the place to share a glass of wine, a good laugh,

and be yourself.



Gary Powell: 
 The EAM served as a launching pad for my academic

career. I met great colleagues at other schools, many of
whom became life-long friends. It enabled me to indulge
my passion for experiential learning witth litke-minded

colleagues and gave me the opportunity to contribute to a
strong professional association. I will always treasure the

rewarding experiences I have had from being a part of EAM.
 

Joan Weiner: 
Looking back almost 30 years, my story is

similar to many. A new(ish) academic found
a supportive research outlet, colleagues who
valued experiential learning and importantly,

accepted the need to explore new ways of
doing things and connecting, including with
National AOM. Back then, Proceedings came
from original paper mats (thanks Mzamo).

Communication was by mail. EAMI Managing
in a Global Economy VI was in Singapore in
1995. I was the third woman to serve in the
role, soon to be followed by many others.

We had arrived.
 
 
 
 

Timothy D. Golden:
On this occasion of EAM’s 60th

anniversary, it is a pleasure to greet
friends old and new! EAM’s motto

“where scholarship and collegiality
meet” reminds us of all of our
organization’s core values of

providing opportunities to enhance
our scholarship in a supportive

environment. Each conference I look
forward to the stimulating ideas and

discussions that generate new
thoughts and insights, and I anticipate

EAM will continue providing those
opportunities for the next 60 years

and beyond!
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Marty Gannon:
I was President of EAM in 1973. or

thereabouts, and am proud to see its
growth. It's a wonderful organization. The
first bit of advice I give is that it is much

easier getting to know fellow academics at
the regional conferences such as the EAM

than the national meeting in August, even in
the interest and specialized areas, as many
involved individuals attend both, but tend
to be too busy at the national conference.
Congratulations on the 60th. I wish I could

join you, but age is a deterrence.

Jeffrey A. Mello:
EAM was the first professional

conference for many of us and it
continues to play a vital role in our

careers and professional
development. While “Where

Scholarship and Collegiality Meet” is
our motto, there’s essentially no line

separating collegiality from
friendship at EAM. As every voice is

valued and supported, it‘s your
individual contributions that make
us who and what we are. Thanks to
each of you for continuing to make

EAM so extraordinary.  

PRESIDENT'S MESSAGES

Dilip Mirchandani:
I feel like EAM is my second family as I have always felt

welcomed and supported since the days I was still a
doctoral student. We are a wonderful group who

nurture and support talent, those who are embarking
on a life long journey as educators, scholars and

facilitators of processes that allow civil society to
continue to be relevant and to thrive.
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FROM THE PRESIDENT’S DESK 
 

 
 
It is my great pleasure and honor to welcome you to the 60th annual conference of the Eastern 
Academy of Management. The carefully thought and curated conference program will create a 
vibrant and dynamic atmosphere during the three days of the conference. The agenda has multiple 
opportunities to collaborate and explore, from keynote speeches to panel discussions, workshops to 
interactive sessions, and paper development workshops with top editors. 
  
Beyond the formal sessions, we have also organized networking events, poster presentations, and 
informal gatherings that provide invaluable opportunities to connect with fellow attendees. Please 
use these opportunities to make new connections and strengthen friendships. 
  
I also encourage you to embrace the spirit of our host city. From the iconic landmarks to the hidden 
gems, immerse yourself in this city's unique atmosphere. Take the time to engage with fellow 
attendees, share stories, and forge lasting connections beyond the annual conference. 
  
Lastly, I would like to thank our Program Chair, Vishal Gupta, and the program committee, who 
have worked tirelessly behind the scenes to bring this exciting program. I would also like to thank 
our sponsors for their trust and support. Their generosity has allowed us to create a stimulating and 
enriching program for all attendees. 
  
Thank you, and enjoy the conference! 
 
Tejinder Billing 
Rowan University 
EAM-23 President 
  



 
 

FROM THE PROGRAM CHAIR 
 

 

 
 

Welcome to the Eastern Academy of Management 60th Conference: Our Diamond Jubilee 

Celebration. The program team, comprising of our wonderful track chairs, has put together an 

incredible program that includes sessions related to research, teaching, and service, the three pillars 

of academic life. There are opportunities to meet with editors of top journals, hear from academic 

leaders, get feedback on your research ideas and teaching practices, and share your insights and 

experiences. Most of all, make some (new) friends! If there is anything we can do to support you at 

the conference, please reach out anytime. 

 

Don’t forget to stop by the exhibitor displays, so you can get some freebies (who doesn’t like to get 

some freebies!). EAM receptions are often world class when it comes to food choices. Indulge and 

enjoy; the next few days are not the time to watch your weight.  

 

Vishal K. Gupta 
The University of Alabama 
EAM-23 Program Chair 
  



 
 

The Heist at EAM 
 
Welcome to our new EAM Mega Game 60th anniversary edition: “The Heist” The Board sanctioned 
the purchase of a great talisman to be forever displayed as a symbol of our rich EAM collegiality. 
However, the talisman is missing! Your mission is to retrieve the talisman. In your quest, you will be 
presented with a series of clues. The clues go beyond the tangible—greeting and interacting with 
presidents, committee members and EAM officers will point you in the right direction (hint: be sure 
to examine special EAM business cards you discover during the conference). And, if you stumble 
upon a map at conference, it may reveal the thieves' past activities and the intention/location of the 
final crime. You are being called upon to be detectives, puzzle solvers and astute observers.  We 
look forward to solving the mystery with you! 

 
Though more details are to come, the game will begin with each registrant being placed in 1 of 4 
teams (further participation is optional). Upon check-in at the registration desk, you will receive 
additional information. However, you are looking for the WHO, WHERE, and WHAT! The 
following Eastern Academy of Management fellows, leaders, and/or involved members might be 
who you are looking for! 
 

Alison Konrad Jeff Mello Noel Criscione-Naylor 
Curtis Gregory Joe Seltzer Robert Yawson 
Dave Fearon Joel Harmon Sarah Holtzen 
Dave Ford Joy Schneer Steve Meisel 
Dilip Mirchandani Laurel Goulet Ted Peters 
Ed Christiensen Laurie Levesque Tejinder Billing 
Elizabeth McCrea Lisa Stickney Theo Peridis 
Filiz Tabak Mariana Lebron Tim Golden 
Gayle Baugh Mousumi Bhattacharya Tony Butterfield 
Holly Chiu Mzamo Mangaliso Vicki Fairbanks Taylor 
Jeanie Forray Nick Beutell Vishal Gupta 

 
YES! THERE ARE PRIZES FOR WINNING! 
In addition to the conference wide game, we have partnered with five board game companies who 
have graciously donated games as prizes for our heist winners! Thank you to these companies. We 
encourage you to support them for your future gaming needs! 
 

   
 
 
25th Century Games https://www.25thcenturygames.com/ 
Arcane Wonders https://www.arcanewonders.com/  
Cyber Wizard Games https://cyberwizardgames.com/  
Gamelyn Games https://www.gamelyngames.com/ 
Tunnel Monster Collective https://tunnelmonster.games/  

https://www.25thcenturygames.com/
https://www.arcanewonders.com/
https://cyberwizardgames.com/
https://www.gamelyngames.com/
https://tunnelmonster.games/
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EAM SPONSORS 
 

CONFERENCE CO-HOSTS 
 

 

 

 

 

 

 

  



 
 

ABOUT OUR CO-HOSTS 
 
MONMOUTH UNIVERSITY LEON HESS BUSINESS SCHOOL 

The Leon Hess Business School (LHBS) of Monmouth University provides learners personalized 

instruction through a community of teachers, scholars, and practitioners. LHBS learners develop 

knowledge, skills, and critical thinking that prepare them to lead businesses as a force for good. With 

a degree from the LHBS, students gain the competitive edge through small classes that promote 

innovative thinking and build leadership skills. Our AACSB accredited programs are developed, 

taught, and regularly updated by dedicated faculty members who have the “real-world” expertise that 

help our students meet today’s – and tomorrow’s – challenges. The Leon Hess Business School awards 

bachelor’s degrees in business administration with concentrations in accounting, economics, 

economics and finance, finance, international business, management and leadership, marketing, 

marketing and management, and real estate. Qualified students also have the option of enrolling in a 

five-year program in which they can earn both their B.S. and M.B.A. 

 

The Leon Hess Business School houses two centers of distinction. The Kislak Real Estate Institute 

offers degree and certificate programs for students and professionals, and addresses the many issues 

and areas associated with the real estate industry. The Center for Entrepreneurship helps our students, 

surrounding communities of Monmouth County, and beyond to fulfill their entrepreneurial potential. 

The Center for Entrepreneurship hosts entrepreneurial skill-building events and provides access to 

foundational business-building experiences, resources, and mentorship conversations. Through these 

centers and the business partnerships they make possible, LHBS students can make connections while 

also making a difference in their community. 

 
  



 
 

ROWAN UNIVERSITY WILLIAM G. ROEHRER COLLEGE OF BUSINESS 
 
A top 100 national public research institution, Rowan University offers bachelor through doctoral 

and professional programs in person and online to 23,000 students. With eight colleges and nine 

schools, Rowan focuses on practical research at the intersection of engineering, medicine, science 

and business while ensuring excellence in undergraduate education. It has earned national 

recognition for innovation; high-quality, affordable education; and public-private partnerships. One 

of two public universities in the nation to offer M.D. and D.O. degree programs, Rowan is also 

developing New Jersey’s first veterinary medical school. The William G. Rohrer College of Business 

at Rowan University's mission focuses on serving a diverse population, sustainable careers, real-

world immersion, entrepreneurial thinking, responsible leadership/societal impact, faculty research 

with practical applications, and teaching excellence.   

  



 
 

CONFERENCE GOLD SPONSOR 
 
 

 
 

 
 

 

 

 



 
 

ABOUT OUR GOLD SPONSORS 
 

THE UNIVERSITY OF ALABAMA CULVERHOUSE COLLEGE OF BUSINESS 
 
The Culverhouse College of Business at The University of Alabama, founded in 1919, offers degree 
programs at the bachelor’s, master’s, and doctoral levels, as well as an executive education program, 
and has a student body of nearly 10,000 individuals. Continuously accredited by The Association to 
Advance Collegiate Schools of Business (AACSB) since 1929, Culverhouse is the flagship business 
school in the state of Alabama.  
  
The Culverhouse undergraduate program was ranked #26 among public offerings by U.S. News & 
World Report; the publication also ranks Culverhouse’s MBA 26th among public programs and 55th 
overall, and the online non-MBA master’s 14th overall and 4th in the SEC. Culverhouse’s EMBA is 
50th in the nation according to Forbes and 50th best in the world per CEO Magazine.  
  
Culverhouse places emphasis on providing transformational learning opportunities for students, 
alumni, and business; creating impact through its research endeavors for business and society; and 
fostering engagement and connections with external partners, leveraging internal expertise to make a 
positive difference. 
  
For the complete story, visit culverhouse.ua.edu. 
 
FAIRFIELD UNIVERSITY DOLAN SCHOOL OF BUSINESS 
 
Imagine a perfect college town. Now put it close to the beach and about an hour train ride from 
New York City. That’s what you’ll experience when you visit Fairfield University’s main campus in 
Fairfield, Connecticut, and our Fairfield Bellarmine campus located in Bridgeport, Connecticut. 
Both locations offer picturesque New England views, are easy to navigate on foot, are close to 
public transportation access, and offer so many activities and attractions that you won’t run out of 
things to do. 
 
Fairfield’s main and Bellarmine campuses are located in a region with the largest concentration of 
Fortune 500 companies in the United States, giving our students premier access to an unlimited 
number of internship and employment opportunities at some of the top organizations in the 
country. We’re a community of well-educated and business-minded professionals who think big, 
have high standards, and know a great value when we see it. 
 
STOCKTON UNIVERSITY 
 
Stockton University is an undergraduate and graduate university of the arts, sciences, and 
professional studies. Opened in 1971, the University is located 12 miles northwest of Atlantic City 
on a stunning 2000-acre campus in Galloway Township, NJ. Nestled in the Pinelands National 
Reserve, the University is just minutes west of Atlantic City and the Jersey Shore beaches while 
being an hour from Philadelphia and two hours from New York City. Stockton University is ranked 
among the nation's top public universities with more than 160 undergraduate and graduate 
programs, as well as continuing education opportunities. Stockton’s Ed.D. in Organizational 
Leadership Program prides itself in a strong emphasis on diversity, equity, and inclusion, with a 

http://culverhouse.ua.edu/


 
 

curriculum designed to help develop students to address the social issues of today and tomorrow. 
The program’s flexible, interdisciplinary online structure is geared to support working professionals, 
while the program’s dynamic cohort model and dissertation-in-practice research focus provide 
students the ability to connect, collaborate, and conduct research related to solving leadership 
challenges in their industry and community. 
  
TOWSON UNIVERSITY COLLEGE OF BUSINESS & ECONOMICS 
 
The College of Business & Economics (CBE) at Towson University is the largest undergraduate 
business program in the University System of Maryland with more than 3,000 current students, 
30,000 alumni, 11 areas of study, 7 minors, and 4 accelerated B.S./M.S. programs. The CBE offers 
its students a world-class business education with innovative academic programs and abundant 
experiential learning opportunities. With the highest seal of quality that business schools can earn 
worldwide—accreditation from the Association to Advance Collegiate Schools of Business (AACSB 
International) for both business and accounting—CBE provides a top-notch business education that 
transforms thousands of students into professionals each year. In the last five years, 47% of all CBE 
faculty publications have been in A and A* journals per the Australian Business Deans Council 
list. The U.S. News & World Report and Poets & Quants for Undergrads both ranked TU’s undergraduate 
business program among the top nationwide. This year, CBE ranked 15th in the nation among public 
universities in career outcomes, which includes internships, career placement, and starting salaries. 
The CBE’s integrative curriculum includes numerous built-in opportunities for students to enhance 
their career, analytical, critical thinking, and people skills.  Each year, CBE students earn over 3,000 
professional certifications, including Microsoft Excel, Hubspot social media, Bloomberg, and SAP. 
With its high quality and innovative programs and resources, hands-on approach to learning, and 
dedicated faculty and mentors, the College of Business and Economics at Towson University 
transforms students into professionals who will have a positive societal impact within Maryland and 
beyond. For more, visithttps://www.towson.edu/cbe/.  
 
CONSORTIUM FOR THE ADVANCEMENT OF RESEARCH METHODS AND 
ANALYSIS 

  
CARMA, the Consortium for the Advancement of Research Methods and Analysis, is an 
interdisciplinary consortium devoted to helping faculty, graduate students and professionals learn of 
current developments in various areas of research methods and statistics. Our focus in research 
methods is relevant to the management and organizational sciences. CARMA is a non-profit unit at 
the Texas Tech University. CARMA was established in 1997 by Dr. Larry J. Williams (former 
Chairperson of the Research Methods Division of the Academy of Management and Founding 
Editor of Organizational Research Methods) and was located at Virginia Commonwealth University 
in Richmond, Virginia from 1997-2009. From 2010-2014 CARMA was located at Wayne State 
University in Detroit, MI. Then, from 2014-2016 CARMA was hosted at the University of North 
Dakota and from 2016-2019 at the University of Nebraska-Lincoln.  

https://www.towson.edu/cbe/
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AWARDS 
 

EAM Outstanding Reviewers 
 

We thank all the reviewers who contributed to EAM 2023 by providing quality reviews. 
(Complete list of reviewers is provided later) 

 
Alka Gupta 

Amro Aljbour 
Athina Skiadopoulou 

Douglas Sanford 
Ellen Kraft 

Sanjay Chaudhary 

Filiz Tabak 
Jennifer Leigh 
Joe McManus 
Juhi Bhardwaj 

Kaushik Mukherjee  
Laurie Levesque 

Miriam Weismann  
Nasar um Minullah 

Paul Szwed 
Shedia Laguer 
Swapan Ghosh 

Many thanks to the EAM Fellows who generously sponsored the OMJ Best Paper Awards, Best 
Conference Paper Awards, ELA Best Experiential Activity Award, and Best Track Paper Awards. 
 
Organization Management Journal (OMJ) Best Papers 

 
OMJ Best Paper Award 

 
Dr. Saleh Bajaba, Mr. Abdulah Bajaba, Dr. Bryan Fuller (2022), "Enduring exploitative leaders at 
work: the buffering role of proactive personality on employee job strain", Organization Management 
Journal, Vol. 19, No. 2 pp. 60-71. https://doi.org/10.1108/OMJ-11-2020-1090 
 
OMJ Best Teaching & Learning Paper Award 

 
Dr. Lisa Calvano, Dr. Liz Wang (2022), "Class size, student behaviors and educational 
outcomes", Organization Management Journal, Vol. 19, No. 4 pp. 126-
142. https://doi.org/10.1108/OMJ-01-2021-1139 

 
 
 

  

https://doi.org/10.1108/OMJ-11-2020-1090
https://doi.org/10.1108/OMJ-01-2021-1139


 
 

EAM NOMINATIONS FOR 
BEST EMPIRICAL PAPER 

 
Strategy and International Management Track 
 
Telling a New Story: Drawing Internationalization Lessons from the Timelines of South African 
Multinationals 
By Leah Ndanga (West Chester University in Pennsylvania, USA) and Mzamo Mangaliso (University 
of Massachusetts Amherst, USA) 
 
The Flow of Related and Unrelated Knowledge in Alliances: An Antecedent to the Acquisition of 
Alliance Partners 
By Simona Ileana Giura (SUNY Oneonta, USA)  
 
Entrepreneurship, Innovation, and Information Technology Track 
 
Homeownership, home equity, and Black-owned business starts: examining the impact of racial 
disparities in housing assets on firm creation 
By Rachel Atkins (St. John’s University, USA) 
 
Entrepreneurial Orientation and Firm Performance: Does CEO Servant Leadership Play a Role? 
By Sanjay Chaudhary (Jindal Global University, India), Vishal K. Gupta (The University of Alabama, 
USA), and Chitra Singla (Indian Institute of Management at Ahmedabad, India) 
 
Organizational Behavior Track 
 
Just Call Me Megan: Who Benefits and How from Un-titling? 
By Dana Kanze (London Business School, UK) 
 
The Reduction of Discrimination Against Acid Attack Survivors for Customer Contact Jobs – An 
Experimental Study 
By Arindam Bhattacharjee (Indian Institute of Management at Calcutta, India) and Chetan Joshi 
(Indian Institute of Management at Calcutta, India) 
 
Human Resource Management Track 
 
Managing Employees From Afar: Remote Management of Workers and Implications for Employee 
Trust 
By Timothy Golden (Rensselaer Polytechnic Institute, USA), Michael Ford (The University of 
Alabama, USA), and John Cocco (Rensselaer Polytechnic Institute, USA) 
 
Ethics, Corporate Responsibility, and Sustainability Track 
 
Power Distance as a Relational Antecedent to Corporate Social Responsibility 
By Edythe Moulton-Tetlock (Manhattan College, USA) and Poonam Arora (Quinnipiac University, 
USA) 
 
Management Education Track 



 
 

 
How and why faculty enforce student academic misconduct policy 
By Douglas Sanford (Towson University, USA), Bari Bendell (Suffolk University, USA), and Heidi 
Bertels (College of Staten Island, USA)  
 
Neurodiversity Support Strategies in Management Education: Methods and Examples 
By Jeffrey Alstete (Iona University, USA), John Meyer (Iona University, USA), and Nicholas Beutell 
(Iona University, USA) 
 

EAM NOMINATIONS FOR 
BEST EMPIRICAL PAPER (STUDENT) 

 
Strategy and International Management Track 
 
Strategic Leader Combinations: Expert Leadership, Executive Alignment, and Organizational 
Performance 
By Tyler Skinner (University of Georgia, USA), Steven Salaga (University of Georgia, USA), and 
Matthew Juravich (University of Akron, USA) 
 
Human Resource Management Track 
 
AI-Enabled Recruiting: Should I Apply? 
By Honghua Li (Morgan State University, USA), Samina Saifuddin (Morgan State University, USA), 
Seontaik Kim (Morgan State University, USA), and Linzhi Du (Lanzhou University, China) 
 
Ethics, Corporate Responsibility, and Sustainability Track 
 
Sustainable Product Purchase: Are Eco-labeling, Environment Concern, Consumer Demographics 
Important? 
By Muhammad Mollah (St. Louis University, USA), Kaushik Mukherjee (Worcester State University, 
USA), Keith Ferguson (Florida State University, USA), and Joe Hair (University of South Alabama, 
USA) 
 

EAM NOMINATIONS FOR 
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Strategy and International Management Track 
“May I have your attention, please?”: A Bibliometric Analysis of Attention-Based View Research 
By Athina Skiadopoulou (The University of Alabama, USA) 
 
Organizational Behavior Track 
Winning Through the Ages: A Bibliometric Review of Trait Competitiveness 
Tyler Fezzey (The University of Alabama, USA) and R. Gabrielle Swab (Georgia Southern 
University, USA) 
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EXPERIENTIAL LEARNING ACTIVITY (ELA) 

 



 
 

The Invisible Backpack: An exercise to better understand, empathize with, and make 
recommendations for supporting employees with their work-life challenges.  
By Scott Behson (Fairleigh Dickinson University, USA) 
 
Battling Anti-Fat Bias in an Unequal World: An Experiential Exercise 
By Maria Volkova Feddeck (Case Western Reserve University, USA), Pooja Khatija (Case Western 
Reserve University, USA), and Kaleigh May (Case Western Reserve University, USA) 
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Qualtrics and the Utah Jazz - A paradoxical relationship 
By Skyler King (Weber State University, USA), Anthony Allred (Weber State University, USA), and 
Clinton Amos, Weber State University, Utah, USA 
 
The Bakery Shop (TBS) takes the heat: crisis management, social media, and corporate reputation 
By Ahmed Mohamed Abdel-Meguid (The American University in Cairo, Egypt) 
 
Luckin Coffee Inc.: brewing fraud 
Anupam Mehta (University of Birmingham, UK) 
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Corporate policy or CEO activism? Citigroup’s stance on reproductive healthcare in the United 
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Sarah Holtzen (Missouri Southern State University, USA), Aimee Williamson (Suffolk University, 
USA), Kim Sherman (Westfield State University, USA), Megan Douglas (Missouri Southern State 
University, USA), and Sinead Ruane (Central Connecticut State University, USA) 
 
Lee Valley: Oversized Challenges 
Geoffrey Pond (Royal Military College of Canada), Nicole Bérubé (Royal Military College of 
Canada), and Nick Parsons (Carleton University, Canada) 
 
Marsh & McLennan Brokering Problems 
Joe McManus (Monmouth University, USA) 
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